
Working with Captain Auto Glass is simple, efficient, and stress-free for insurance agents. We understand the importance 
of fast claim resolution, clear communication, and dependable service when supporting your policyholders. Our team 
is experienced in working directly with insurance providers to streamline the auto glass claims process from start to 
finish. Here’s why agents trust us to handle their clients’ auto glass needs:

Partnering With Captain Auto Glass

Direct Insurance Billing
We handle the billing process directly with your insurance company for all covered repairs and 
replacements. This reduces paperwork for your team, ensures accurate claims processing, and helps 
guarantee prompt payment with minimal effort on your part.

Saving The Day, One Windshield At A Time.

and making claims simple for agents, too

Our certified technicians provide mobile auto glass repair and replacement at your client’s location. A 
claim can be completed the same day, ensuring your clients remain satisfied, vehicles are back on the 
road quickly, and your claim process moves efficiently.

Fast, Reliable Service

For vehicles equipped with advanced driver-assistance systems (ADAS), we provide precise 
recalibration to maintain safety, functionality, and compliance. This protects both your policyholders 
and your agency from liability while ensuring vehicles are fully operational.

Comprehensive ADAS Support

We keep both agents and clients informed throughout the entire process, from scheduling to service 
completion and billing. Timely updates reduce confusion, streamline claims handling, and allow 
agents to confidently guide clients every step of the way.

Clear Communication

Our professional, mobile service is designed to minimize disruption for your clients. By providing a 
smooth, convenient experience, we help maintain high client satisfaction and strengthen loyalty for 
your agency.

Client Satisfaction Focus

Whether a client chooses to file through insurance or pay out of pocket, we make the process seamless. 
Agents can advise clients on the best approach with confidence, knowing Captain Auto Glass will 
handle every detail efficiently and professionally.

Flexible Options


